
INSTRUCTION MANUAL

HUMIDIFIER
23L



WARNING
ENSURE YOU READ THE INFORMATION MANUAL 
ENTIRELY PRIOR TO FIRST USE TO AVOID THE RISK 
OF ELECTRICAL SHOCK/FIRE/INJURY.
Do not immerse the humidifier base unit, plug or power cord in water or any other 
liquid. Protect the humidifier mains connection from all liquid. The humidifier is 
designed for indoor use only.

Check the power cord and plug every time you use the humidifier, if any are 
damaged, DO NOT USE. Contact the manufacturer for advice on repair.

If any damage is detected, immediately discontinue use and isolate the unit from 
the mains electrical supply.

Protect the power cord from heat, DO NOT position the humidifier or the power 
cord directly onto a hot surface.

Always ensure the product is switched off at the mains before unplugging.

Ensure the power supply used is 230VAC ± 10% and the frequency is 50Hz.  
Use of incorrect voltage or frequency will void the warranty.

The mains plug is not replaceable, and changes to the plug will void the warranty. 
The plug has a replaceable fuse, in the event of failure, remove the plug from the 
electrical supply. Using a small screwdriver prise the fuse carrier from the plug, 
replace the 3 Amp fuse in the carrier and push back into the plug.

The use of an RCD (Residential Current Device) and surge protector is highly 
recommended with this product.

The humidifier can be cleaned by disconnecting it from the mains electricity and 
wiping it with a soft cloth.

DO NOT open or modify this appliance (this will void the warranty).

DO NOT use an extension cord with this product.



THANK YOU FOR PURCHASING THE SONIC AIR  
23L HUMIDIFIER. 
Please take a moment to read the instruction manual before using the appliance.

Voltage/ Frequency Power Capacity Maximal Output Noise Level

230VAC ± 10%/50-60Hz 110W 10L 1440ml/h  ≤ 35dB(A)

Power

Mist output assembly

Water tank

Water tank  
filler lid

Ultra sonic disks

Control knob
LED power light

Wheels



PRECAUTIONS 
1. In case of any abnormal sounds or smells during operation, immediately disconnect 

from the mains power supply. Return the humidifier to the supplier.

2. Do not turn on the humidifier if there is no water in the unit.

3. Do not move the humidifier while in operation.

4. Turn the unit off and remove from the power source before cleaning, adding water  
or moving the humidifier.

5. Do not put any metal, chemical or abrasive compounds into the base unit.  
This will negatively affect the humidity function.

6. Do not scrape the ultra sonic disks with hard objects. Clean only with a soft cloth.  
Do not use chemicals.

7. Take care when cleaning or moving to prevent water spilling into the inside of the 
base unit as this is likely to damage the internal components.

8. Do not let water enter the air outlet in the base unit. If there is water on the base unit, 
clean it with a dry cloth.

9. Switch off and disconnect the unit before emptying the water from the base.

10. Repairs must be conducted by a professional qualified electrician.

11. Pay attention to the environment to ensure normal operation of the humidifier and 
avoid unnecessary accidents.

12. Do not use water over 40°C. This could cause serious damage to the product.

13. Don’t use the humidifier in rooms with temperatures over 45°C.

14. Remove all water from the water tank and the base unit before storage; especially if 
storing where temperatures could drop below 0°C.

15. Always keep the unit out of the reach of children.

MAINTENANCE AND CLEANING
Clean the water tank every two weeks: Remove the filling cap, clean the inside of water 
tank with a soft cloth and rinse out using purified water.

Clean the base unit once a week: with a soft cloth or a soft brush, rinse out using  
purified water. 

Clean, mop up or dry all parts of the humidifier by airing, before storage.  
Store the unit in the original packing box.



Power indicator Normal operation Low or no water

Single light Green Red

Please note: the control knob 
turns the unit on and off and also 
regulates the volume of mist.

Water filling lid

HOW TO OPERATE
The unit can be filled manually through the water tank filler lid, it can also be connected to 
an external water tank. An optional float valve kit is needed to connect the unit to a water 
tank. SAH-23KIT

1. Place the unit in a suitable location on a flat, level surface.

2. Unplug the unit from the mains.

3. Lift the water filler lid on the top of the water tank and fill with water up to the MAX. 
mark inside the tank, please note hard water will damage the ultra sonic disks and 
will void the warranty. Purified or RO water should be used.

4. Reconnect the mains power and adjust the control knob and the unit will start to 
produce water vapour.

5. Turn the control knob clockwise to increase the volume of water vapour, and anti 
clockwise to reduce it.

6. The power LED is green when the unit is operating, it will turn red if the unit runs  
out of water.

Please note: you must switch off the electrical supply when refilling, this resets the unit so 
it will operate when the tank is refilled. Only turn the unit back on once the tank is refilled.



TROUBLESHOOTING
If the machine doesn’t work properly, please check the following before  
contacting the supplier.

Problem Possible cause Solution

Power light off, no airflow 
and no mist

Power is disconnected
Connect the power supply 

and turn it on

Main switch is off Turn the control knob on

Power light on, no air flow 
and no mist

Water level is too high in 
the base unit

Clean & dry the base unit

Little output of mist

Encrustation formation on 
the ultra sonic disks

Clean the ultra sonic disks

Dirty water or water stored 
for too long

Replace with clean water

The water in the tank does 
not flow down

The hole in the water tank 
cover is blocked

Clean the blocked hole

The water level is above the 
max mark in the tank

Pour out some of the  
water in the tank

If the humidifier still doesn’t work, please return the product to the supplier  
for more assistance.



For electrical products sold within the UK and the European Community. This symbol 
means that this product must not be placed into general waste at the end of the electrical 
product’s useful life. It should be sent to a separate recycling facility. Check with your 
Local Authority for recycling advice in your country.

By recycling responsibly, it will help protect the environment and human health.

CE Declaration of Conformity

This products conforms to the essential requirements of the 
following EU safety directives:

• Low Voltage Directive 2014/35/EU

• EMC Directive 2014/30/EU

UKCA Declaration of Conformity

This product conforms to the essential requirements of the 

following UK directives:

• Supply of Machinery (Safety) Regulations 2008

• Electromagnetic Compatibility Regulations 2016



01226 748613
INFO@GLOBALAIRSUPPLIES.CO.UK
WWW.GLOBALAIRSUPPLIES.CO.UK


